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NCOA CONNECTIVITY PROCEDURES
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AGENDA  AND SETUP

• HOW TO GET ON MLC MICROSOFT 365 TEAMS

• HOW TO CONFIRM IF YOUR ARMY.MIL, OR 365
    ACCOUNT HAS BEEN MIGRATED

• HOW TO REQUEST TO BE MIGRATED TO TEAMS 
MICROSOFT TEAMS 365

1. Before you begin, ensure you know which certificate is your 
authentication cert.

2. Ensure you have Microsoft Edge and Google Chrome apps 
installed on your pc. 

3. If you will be using a dod pc, ensure it has Microsoft teams 
installed on it. 

4. If you have not been migrated to Microsoft 365, request to 
      be migrated. See slides 13-17
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ADDING MS TEAMS ON A  PERSONAL COMPUTER)

Type this address in Google 
Chrome, or Microsoft Edge 
Web browser. 
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If you initially see your 
john.doe.mil@mail.mil, account
Click, “USE ANOTHER ACCOUNT”
Then type in your 
john.doe.mil@army.mil

ADDING MS TEAMS ON A  PERSONAL COMPUTER)
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HOW TO ADD MICROSOFT TEAMS FOR MLC USING PERSONAL PC
“THIS IS WHAT GOOGLE CHROME WILL LOOK LIKE”)

Once you have your 
army.mil account showing 
as you see here, click on 
“Sign in with CAC/PIV” 
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HOW TO ADD MICROSOFT TEAMS FOR MLC
“THIS IS WHAT MISCSOFT EDGE WILL LOOK LIKE”

You have to know your 
authentication cert. It’s the
same one you would use for
NIPR outlook account.  
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ADDING MS TEAMS FOR MLC)

Once you are in Teams you 
will be added to the class a 

couple days prior to the 
start of class. 
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ADDING MS TEAMS FOR MLC)
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ADDING MS TEAMS FOR MLC)
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5.)

ADDING MS TEAMS FOR MLC)
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REQUESTING TO BE MIGRATED 1/5

USE THIS WEBSITE:
https://www.microsoft.com/en-us/Microsoft-365

https://www.microsoft.com/en-us/Microsoft-365
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CLICK ON TEAMS APP

REQUESTING TO BE MIGRATED 2/5
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CLICK ON ARMY HUB

REQUESTING TO BE MIGRATED 3/5
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CLICK ON ARMY, “EMAIL MIGRATION PORTAL”

REQUESTING TO BE MIGRATED 4/5
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SUBMIT FOR MIGRATION HERE

REQUESTING TO BE MIGRATED 5/5
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